Cascade

Computer Maintenance

When You Buy It
We Stand Behind It!

Fat chance trying to get a warchouse store or on-line retailer to come to your business and deal
with broken equipment they sold you? WE WILL! We sell and service hardware solutions to the
most successful and demanding businesses in the Pacific Northwest.

CCM’s Hardware Advantage....

* Engineered - Not over engineered * Warranty Upgrades

¢ Competitive Price Guarantee  Single Point of Contact
* On-Site Installation * Custom Configurations
* On-Site Repair * Name Brands

Computers - Printers - Servers - Peripherals

Whether you’re buying a leading national brand or a high quality custom configuration, you will
receive a CCM business solution that’s guaranteed to perform. We’ve been providing business
solutions for twenty-two years and in that time we’ve learned a few things about computers and
printers. We know which solutions your business can depend upon and which ones your
business should stay away from. Furthermore, CCM is a maintenance firm, it makes good sense
to purchase your equipment from the company who will maintain it throughout it’s life-span!

Competative Cross Reference

CCM Equipment: CCM Online Other
Equipment Retail Source Suppliers
On-Site Installation / Service Y, No Limited
Warranty Upgrade v Yes Limited
Pre / Post Sales Support v Limited Limited
Account Management Y No Usually Not
Local Company Service v No v
Authorized Warranty Center v No Maybe
Loaner Equipment v No No
Multi-Location Service Options v No Maybe
Custom System Integration v No Usualy Not

I's Good Business to
Buy Your Hardware From the Local Company
Who Will Stand Behind it Throughout it’s Life-span!

800.421.7934

Salem / Portland / Eugene / Medford / Seattle / Spokane / Tri-Cities / Wenatchee / Olympia
w. Nove[[ © CCM 05-23-03

CERTIFIED

WE
!



